IP Transit

VTLWaveNet

Keeping your
customers satisfied
IS paramount to
your business

SUCCESS

You need to control your costs
without compromising the
delivery of your customers’

Global Transit Network

What is VTLWaveNet IP Transit?

VTWaveNet IP Transit is a wholesale Internet
access service with full connectivity to the
VTLWaveNet IP network, the VTLWaveNet
Tier 1 transit providers and VTIWaveNet's
direct peering arrangements.

VTLWaveNet uses carefully selected partners
to provide you with the right long-term
solution for your global transit needs, giving
total reliability and scalability.

We provide a superior, constantly monitored
and supported service that will meet your and
your customers’ requirements and ensures
you receive total customer satisfaction.

Our solution can adapt quickly (within 24
hours) to meet the changing needs of
both you and your customers, enabling
you to maintain a high level of service
whilst controlling your costs.
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Is it right for you?

VTLWaveNet's IP Transit is right for your
business if you:

Need the best global connection possible

Want the flexibility to increase capacity
within 24 hours

Would like to control costs without
impacting the quality of service

Require 24x7x365 technical support

Want a dedicated service manager
providing assistance when needed

Want a project manager who will
manage all aspects of the installation
of your service

Want a totally dependable service for
your customers
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" Our solution can adapt

quickly, within 24 hours, to meet
the changing needs of you and

your customers. ,’

What do you get?

10/100/1000Mbps Ethernet access to
the VTLWaveNet IP Transit service

A Network Operations Centre (NOC)
that provides 24x7x365 monitoring and
technical support

Wide coverage across VTLWaveNet's
European long distance and Transatlantic
network and metro footprints

The ability to increase capacity within
24 hours

Access to our Tier 1 providers covering
all areas of the globe, combined with
our low latency peering arrangements
with the best partners
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What's in it for you?

Best connection routes possible - we have
reliable direct peering arrangements and
use the best Tier 1 providers fo cover all
areas of the globe, ensuring you of a reliable
and high quality IP transit service.

Choice of pricing plans - select the plan
that best suits your needs and budget and
helps you fo control your costs. VTILWaveNet
can offer a discounted price structure to
customers who are able to commit to a
higher capacity.

Capacity changes within 24 hours -
we will react quickly to your changing
needs, so you will be able to react quickly
to your customers’ requirements, keeping
them satisfied.

Scalable as your business grows -
VTLWaveNet's service is very scalable. On
the fast Ethernet connection, the IP Transit
service is available in T0Mps increments.
On the Gigabit Ethernet connection, the IP
transit is available in 50Mbps increments. This
scalability future-proofs your client offering.

Superior service and support -
Gives you total reliability and peace of mind.

// want to know more?

Why choose VTLWaveNet?

Understanding - our services will fit with
your business. Which means we'll always
focus on what you need, not what's
easiest for us.

Business Allies — we're focussed solely
on the wholesale market and we're here
to support your business. We are an agile
organisation and will respond quickly.

Network — we operate an extensive
European long distance network and
metro networks in the main European
business centres.

Reliability - our Network Operations
Centre monitors and manages your
service around-the-clock, 365 days a
year, ensuring it stays up and running.

Support - we have a highly skilled
support feam who continously monitor
your service and proactively correct
faults. We offer the service performance
your business needs coupled with the
customer experience you'd expect. So if
you ever have any problems, we're never
more than a phone call away.

Flexible - all our services are scalable
and can grow with your business. We can
combine services from our connectivity,
Co-location, IP Transit and Dark Fibre
portfolios to provide a flexible solution.

To find out more about VTLWaveNet services and IP Transit,
please contact one of our team or visit our website.

Strength - we have great people who
care about customer service, who make a
point of being transparent in their actions,
frank in their advice, and accountable for
VTLWaveNet's performance at every stage.

Value - we have invested in a very
efficient infrastructure and run an
organisation with little overhead. We
combine all of the quality above with very
aftractive pricing.

About us

VTLWaveNet provides highly scalable
telecommunications services across
Europe. We operate an extensive European
long distance network and metro networks
in the main European business centres,
accessing carrier houses, data centres and
the main Internet exchanges.

Because we own the underlying physical
infrastructure and equipped the network
with the latest high capacity optical DWDM
technology and multi service platforms,
we can offer these services fast, very
cost-effectively and at all speeds required.

With services ranging from Dark Fibre and
Co-location to high bandwidth Wavelengths
and Ethernet VPNs, we have a suitable
solution for companies requiring different
levels of control over their European or city
networks, regardless of the size of their
network, and whether building from scratch
or adding to an existing network.

We think differently at VTLWaveNet. We
listen to our customers, make a point of
understanding their needs, and deliver
a service that is right for them, not most
convenient for us.
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Web: www.vtlwavenet.com
Tel: +44 (0)1784 494360

E-mail: sales@vtlwavenet.com
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